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Abstract

The Research Competency Development for Personnel of Educational Institutions
of Office of the Non-Formal and Informal Education: NFE., Hat Yai District's by Using an
Action Research Processaims to 1) analyze problems in the implementation of non-formal
and informal education management in NFE, Hat Yai district; 2) develop research
competencies for educational institutions' personnelin NFE, Hat Yai district; and 3) reflect
the results of research competency development for educational institutions' personnel
in NFE, Hat Yai district.There were steps for research as follows: 1) an analysis of problems
in the implementation of non-formal education and informal education in which there
were three groups of participants: (1) an administrator; 46 personnel from educational
institutions in NFE, Hat Yai district; and 3 experts. A workshop was used for this step.
2) Developing research competency for personnel of educationalinstitutions of NFE in Hat
Yai district using an action research process-planning stage, acting stage, evaluating stage,
and reflecting stage. The research instruments used were the Reflection Form, Research
Quality Assessment Form, and Satisfaction Assessment Form. Content validity was used to
measure the instruments. The qualitative data were analyzed by contentanalysis, and the
quantitative data were analyzed by using statistics: mean and standard deviation.

The results showed that personnel of educational institutions in Hat Yai district
were able to produce 15 research to develop teaching and leaming and were able to
reflect on the idea of participating in the development of research competency in 4 areas
as follows: 1) Pride/Morel: Personnel took pride in having the knowledge to conduct
research and felt that conducting research with mentorship throughout the process was a
wake-up call to encourage personnel to be curious until they could successfully conduct
research. 2) Knowledge: Personnel understood the research process by using the practical

training process and were able to apply the knowledge to develop teaching and learning



management. 3) Organizing activities: Personnel have developed themselves through
activities that focus on the thinking process, participation, and systematic work, resulting
in a process of thinking and problem solving, and 4) Knowledge application: Personnel
were confident in their ability to apply knowledge to solve teaching and learning
management problems.

The research suggests that the administrators should promote and support the
personnel of the educational institutions to have a positive attitude towards research,
considering that research was part of the teacher's teaching and learning management in
solving problems and setting up learning conditions that were conducive to research. The
research results should be published to the network in theacademic seminars and should
be used to improve the quality of educational institutions according to intemal and

external educational institutions' quality assurance standards



